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IN THESE TIMES OF UNCERTAINTY, YOU NEED A 
SECURITY PARTNER YOU CAN TRUST

SGC Security Services is a market leader within the private security industry. Offering advice, support 
and partnership to our clients for many years, now more than ever our expertise is being called upon to 
protect People, Property and Assets. Right at the core of our business is our people right from Guidance 
and Management of Paul Macarthur our Managing Director through our Operations team to our Officers 
on the ground we all have the same desire ….. protect our Clients Property, People and Assets.

Many of our clients old and new are finding the need for Security Services ever increasing and find they 
require Security due to restrictions placed upon them by their Insurance Companies. These restrictions 
are now even greater as the current situation may be leaving clients People, Property and Assets 
exposed to what may be an increased threat due to crime increasing.

We can offer the following giving you piece of mind that you have done everything that is practicably 
possible to protect your People, Property and Assets and thus mitigating any exposure when trying to 
claim on your insurance

>

> Manned Guarding   > Remote CCTV Monitoring
> Key Holding    > Mobile Patrols
> Alarm Response   > Void and Vacant Property Protection

WE ARE HERE TO HELP!
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OUR MISSION

From our start in 2006 we continually strive to provide the very best to our clients.

We have built a strong reputation in the security industry both within the UK and internationally in 
providing a range of reliable, bespoke and evolving security services; whether you are a large or 
small organisation we know we can fulfil any security requirement you may have. Drawing on our 
abundant level of expertise we are able to successfully manage and deliver contracts focusing on 
both security and safety which adheres to local, national and international standards and 
regulations.

Everything we do is designed to deliver excellence as standard.

“To provide our clients with an inspired level of service that delivers 

excellence as standard.

We will achieve this with an unquenchable thirst to deliver a world 

class service envied by our competitors” 

OUR MISSION
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OUR ABILITY TO DELIVER
In line with our SIA  Approved Contractor Status (ACS) SGC security services complies fully with British 
Standard in static guarding, mobile patrols, key holding, door supervision and close protection. We are able 
to provide these services 24 hours a day 7 days a week across the UK.

Safety also comes first with SGC security services, so when it comes to the welfare of our customers and 
own employees, we leave nothing to chance. Consequently, we have been awarded the ‘Safe Contractor’ 
accreditation with regard to our Health & Safety Management Systems.
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OUR INNOVATION
We are always adapting our way of working to implement new security technologies, security systems and 
security solutions so that we are able to offer the most up-to-date technology and planning to your contract 
or project.

Our software provides our clients with real-time verification of activity and reports, ensuring that our teams 
have all the resources needed to achieve their responsibilities.

Our cloud based technology is user friendly, flexible and scale-able which is available to you anytime and 
anywhere.

> Web and Mobile Accessibility

> Time and Schedule Management

> Geo-fencing

> Maintenance and Incident Reports

> Dedicated Employee System

> Daily Activity Reporting and Tracking

> Customer Relationship Management

> Training and Career Development

> Client and Employee Online Portal

> GPS Tracking and Attendance

> Security Operations

> Patrol Routing

> Real-Time Alerts

> Vehicle Inventory Management

> Employee Safety Features

COMPANY PROSPECTUS  5



OUR SERVICES
We are able to provide these services 24 hours a day, 7 days a week across the UK.

Random or scheduled mobile security patrols are an effective alternative to manned security guards. This security Our 
Security Operations Centre is at the heart of our operational model providing our clients intelligence and crisis com-
munication tools enabling them to mitigate risk and make better business decisions. Staffed 24/7, by a team of highly 
skilled operators. We also provide on and off-site CCTV monitoring services for the corporate, commercial, industrial 
and residential sectors.

Using state-of-the-art equipment our dedicated, fully trained response officers will promptly and professionally attend 
an alarm activation. We will investigate all call outs within 60 minutes, we will then alert the appropriate emergency 
services or we may be instructed to take remedial action to secure the premises until the next working day.

24/7 Control Centre

When it comes to security, manpower should never be underestimated, which is why manned  security guarding is 
still one of the main preventative measures to ensure the protection of your premise and personnel. Our Security 
Officers offer much more than a simple security presence and the odd patrol of your building by taking a proactive 
and professional approach. 
 
We have been providing emergency guarding solutions to Commercial Buildings, Retail Outlets, Construction 
Sites, Public Health Care Facilities and Government buildings for over a decade.

We offer a wealth of experience in managing both static and green field sites and a complete service com-
bining planning consultancy and operation through to final debrief management and reporting. We can offer 
planning consultancy, event operation thorough to being able to deploy appropriately trained and accredited 
traffic marshals on the public highway to direct traffic.

Manned Guarding Services

Car Park Management
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OUR SERVICES

In the current economic climate, with an ever-increasing number of commercial and residential properties 
left standing empty, with the increase of vandalism and squatting, the security of a void property is more 
important than ever. 

Our void property security services will help you comply with your duty of care and building insurance re-
quirements, as well as reducing the risk of theft, squatting, and vandalism.We can also install state-of-the-
art temporary alarm systems linked directly to our 24-hour security control centre.

Void & Vacant Properties

Allowing a third-party contractor to take responsibility for the keys to your premises is not an easy decision and 
nor should it be. Therefore, we conform to BS 7984:2016 for key holding and mobile response security services.
How does our Key Holding and Alarm Response Service work? 
Your keys are stored in accordance with the BS 7984 for Key Holding Services

Key Holding Services

Random or scheduled mobile security patrols are an effective alternative to manned security guards. This security 
service is not only a cost-effective solution, but an excellent visual deterrent against crime through our real time patrol 
management system. 

> Fully Uniformed Guards and Marked Patrols Vehicles    > Quick Response to Incidents
> Internal Patrols          > Interim and Extensive Incident 
> Full Site Management         > Ability to Cover Vast/Unsafe Areas
> Cash Collection          > Asset Transfers

We can also offer internal mobile patrols, where the mobile security supervisor will enter your premises to patrol your 
building and complete routine maintenance checks. This will ensure all fixtures including, windows and doors are locked 
to protect the building from crime and unwanted entry for your complete peace of mind.

Mobile Patrol Services
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TEMPORARY CCTV SOLUTIONS
SGC Security Services SiteWatch CCTV Systems are ideal for construction sites, Void Properties 
and Scaffolding structures. Providing a highly effective and flexible alternative to traditional Manned  
Guarding, this solution saves clients on average 70% compared to security guarding!

SGC Security Services have vast experience and understanding of the Construction Industry and ad-
vise clients on appropriate measures to help mitigate any potential Security breaches by strategically 
positioning and designing each construction site CCTV System to the exact requirements of the site, 
covering all vulnerable areas like Plant Hire, Compounds and Fuel Tanks.

SGC Security Services Site Watch wireless CCTV system is our most popular security solution with 
our Construction sector clients. This system has been proven to be extremely cost effective, reliable 
and flexible! The wireless camera system is available to rent nationally for a low weekly fee and is ideal 
for short or long term projects with little or no on-site facilities. The camera is completely self-sufficient 
and is powered by specialised batteries which last up to 4 Years per unit*. The PIR motion sensor and 
integrated Video camera is equipped with infrared illuminates to enhance night vision and is designed 
to detect an intruder, instantaneously record a short video clip which is transmitted back to our 24 Hour 
National Control Centre and a Response unit or the emergency services are deployed. These systems 
offer cost savings of up to 70% compared to traditional Manned Guarding services, can be used as a 
Fire Protection system for wooden frame developments, and are monitored 24/7!

Our Tripwire CCTV system provides our clients with a more sophisticated type of site protection us-
ing the latest Video Analytics Technology. Working closely with our Construction sector clients, our 
engineers review each site individually working with the site team installing the Site Watch system to 
the exact requirements of the site and strategically fitting the CCTV cameras in vulnerable areas. Our 
engineers then create “ZONES” in and around the site at specific areas using Virtual Trip lines. When 
this specific area is breached, the system sends an alarm activation and site footage back to our 24 
Hour National Control Centre alerting our monitoring staff of an intrusion on site. A response unit or the 
emergency services will be deployed to site to investigate the activation and a full detailed report will 
be sent to the client explaining the incident.

360 CCTV TOWER

TRIPWIRE CCTV SYSTEMSWIRELESS CCTV SYSTEMS

CONSTRUCTION SITE CCTV
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SECURITY CONSULTANCY
Once the security systems for the contract are in place, we create a streamlined and detailed plan for 
each individual member of the security team. Key personnel are involved in the planning form the in-
ception and information is disseminated through our supervisors and senior management team; this 
ensures that the transfer of information from the planning stages to the execution is smooth and 
comprehensive. 

Throughout the project we manage the security operation and if changes to pre-existing plans are 
required we facilitate this process through the established security management structure.

SGC Security Services offers in depth practical and theoretical knowledge and experience of High Risk 
Projects such as Construction Sites, Commercial Buildings, Retail Outlets, Public Health Care 
Facilities and Government buildings for over a decade.
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2020
EMERGENCY
SERVICES
BROCHURE

Website:  www.sgcsecurityservices.co.uk 

Email: paul.macarthur@sgcsecurityservices.co.uk 

Phone: 0330 053 5686 - Option 6 for Sales

Address: Unit 2, Cherry Tree Farm, 
Blackmore End Road

Sible Hedingham, Essex, CO9 3LZ

www.sgcsecurityservices.co.uk 
AS STANDARD

WHY NOT VISIT

OUR WEBSITE

http://www.sgcsecurityservices.co.uk
http://www.sgcsecurityservices.co.uk
http://www.sgcsecurityservics.co.uk
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